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Thank you for reaching out to the Oregon Department of Human Services (ODHS) Public Records 

Unit. We have received your email and appreciate you contacting us.

To request ODHS public records, personal records, or make a media records request, please complete 

the ODHS Online Records Request Form<https://www.oregon.gov/odhs/pages/records-requests.aspx>.

To request records of major life events for Oregonians such as births, deaths, marriages, divorces, 

registered domestic partnerships, and more, please contact the Oregon Vital Records Office<https://

www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Pages/index.aspx>.

If you are a current or past recipient of ODHS services and need documentation, please contact your 

local ODHS office<https://www.oregon.gov/odhs/pages/office-finder.aspx?

utm_source=odHS&utm_medium=egov_redirect&utm_campaign=https%3A%2F%2Fwww.oregon.gov%2Fdhs%2Foffices%2Fpages%2Findex.aspx%5C&serviceid=25> 

for verification requests.

For Out of State Child Welfare Agencies, please email your request on agency letterhead to [email].

For all other inquiries, a member of our team will review your message and follow up with you. Our 

current response time is three to four business days.

Thank you,

Public Records Unit

Oregon Department of Human Services

Message Line: [phone]
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